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FOR IMMEDIATE RELEASE

TravelCLICK iHotelier Selected by Hotel Arena for
Central Reservation System Solution

Trendsetting European Independent Hotel Uses TravelCLICK’s Integrated
Distribution Solution to Increase Revenue

CHICAGO (April 26, 2006) — TravelCLICK Inc., a leading provider of hotel business process
management (BPM) solutions, announced today that Hotel Arena, one of the Netherlands most
popular hotels, has implemented the TravelCLICK iHotelier Central Reservation System (CRS) for
website and GDS reservations. Hotel Arena also uses a range of TravelCLICK solutions including
market intelligence, distribution management and marketing services to drive its successful

distribution strategy.

Housing one of Amsterdam's hottest nightclubs, café, restaurant and meeting halls, Hotel Arena
attracts both local people and international travelers. lts beautiful garden is one of the city's best-kept
secrets. Formerly an orphanage, Hotel Arena’s original architecture dates from 1890. The photo-rich
format of the iHotelier booking engine effectively merchandises the architectural grandeur of the
building and its fashionable interior design, highlighting the contrast of its history and its trend setting

style.

“iHotelier is the final piece of our integrated distribution strategy; it is a robust CRS that reflects the
style of our property online and increases our bookings across channels,” said Jan Sistermans,
General Manager for Hotel Arena. “Beyond the technology, the experience of the TravelCLICK team
and their unique knowledge of international distribution systems was key in putting a comprehensive
strategy together for our market.”

iHotelier's award-winning OneScreen booking engine seamlessly integrates with Hotel Arena’s unique
website. It moves guests from hotel information to the booking interface without disrupting the hotel
brand image. The intuitive design of OneScreen allows the hotel to feature its fashionable guest
rooms with rich room photography and captivating descriptions. With just one click, inventory and
rates display in real time, all on one screen, creating a fully interactive shopping environment for

guests.
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“Hotel Arena is a savvy property that understands the value of combining market intelligence and
online media to effectively position and build its own brand both online and on the ever-important
travel agent channel,” said Jan Tissera, President of TravelCLICK International. “They are able to
realize the true power of TravelCLICK’s integrated approach to identify opportunities and implement

strategies that drive more business to their hotel.”
About TravelCLICK

TravelCLICK (www.travelclick.net) is the leading provider of hotel business process management

(BPM) solutions that drive long-term profitability. TravelCLICK helps hotels maximize asset ROI by
combining innovative market analysis and proven industry best practices with advanced technology to
develop and implement high-return strategies. The company offers a full set of solutions including
reservations and distribution management, market intelligence-based decision support, and marketing
services. Established in 1996 and headquartered in the Chicago area, TravelCLICK has over 12,000

customers in more than 140 countries around the world.
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